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Self-Service Password Reset (SSPR) 
 

Password Reset Walkthrough 
 

1. Go to https://passwordreset.microsoftonline.com/ 

 

2. Enter your Email address and fill in the Captcha. 

 

 

  

https://passwordreset.microsoftonline.com/
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3. With I forgot my password already selected click Next. 

 

 

 

4. Now select the option you would like to use to verify with SMS Text or a Phone call. Then enter 

your mobile number in the space provided, and click Text box 

For this example, we will be using SMS Text message 
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5. You will receive a similar text message with your verification code. 

 

 

 

6. Enter the verification code that you received via SMS Text message. 
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7. To proceed click Next 

 

 

 

8. Create a new password according to our organization’s password policy. 

 

 

  



 

 

[ADVENTISTHEALTH:INTERNAL] 

9. Once you have entered your new password click Finish 

 

 

 

10. You have now successfully changed your password and once logged on you will receive an email 

like the one below in your inbox. 

 

 

 

 Note if you have received the below email and have not reset your password please reset 

your password and contact the Support center at 916-406-2222 and create an Ivanti support ticket. 

 


